Motor claims procedures and the requested documents

Procedures:

Give notes to the police in case of the following:

v" Total Loss.

v' Total theft.

v’ Partial theft.

v Fire.

v Third party willful damages
Undertaking all the necessary action and precautions towards avoiding any
consequential damage
Deliver the vehicle to nearest workshop to prepare the repair quotation
Not proceeding in any repairs unless obtaining the written approval of the
Company
Give notes in writing to ESIH within 72 hours of the accident occurrence as the
following:

v" Register your claim by inform us on our e-mail

motor.claims@esih.com.eg , the attached claim form is required

v" Please attach a copy of the driver license and the vehicle license

v" Copy of the repair quotation

v" Copy of the insured ID
ESIH proceeds with the inspection of the vehicle in the workshop after checking
the insurance policy validation
Inform us after the repair has completed to procced with the inspection after
repair according to the agreed quotation

Documentations of the partial losses:

1)
2)
3)

4)
5)

A copy of the driver license valid during the accident occurrence

A copy of the vehicle license valid during the accident occurrence

Official accredited of the police report if the cause met the previous mention
cases

Original copy of the repair invoices along with the payment documents
Additional documents and procedures may be requested from the insured
depending on the incident’s progress and findings

In case of total loss or total theft the company issues a letter with the claim amount
and the requested documents
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